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Z I@EAVFRYHUIQWLI KWKCDUAF®BN SDRNHG Z IW VDWW LHV VR DP S@\ \ RXU
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VKRX@ XVHS$, VRRY 1Q FLDIWQJ \ RXUFDUHHUP DUNHAWQ) GREXP HQW DV
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Z W DQ ([ SHWA QHZ VBMWHUVXEVFUEHUGUDZ LQJ RQ-X® 7R
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, VWHH D WSIF \ RX@& O\H XV WR FRYHULQ D IXWUH IWXH' (P DIOXV DW
LQAR# _FDUHH SHIWIWRXS FRP ) RUP RIHFDUHHU IRFXVHG LQIRWP DARQ
IOMIKW DG IQVSILDWRQ YIMWWKH &DUHHU( [ SHIWW * URXS Z HEVW DW
277 FDUHHH SHWJILRXS FRP
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8VQJ 7HFK ) RU,QWHUYLHZ 3UHS
E\ 0 DUH(G3
7KHP RWMEDME EXWODWIRTRZ HG UK®1 1O WE 11QAQJ LV VR SUHSDUH IRUD WRE IQMUYEZ. : [V D QMBI SUHSDUDARQ \ RX
FDQIQFUHDVH\ RXUFKDQFHV R P DNQJ' D | DYRWDE®! IP SUWWRQ RQ\ RXUIXVWKUH HP SE HU ' RQWBDYH IMWR FKDQFH
IHHIQ) @\H\ RX FDQ Z1QJ IW EHFDXVH\ RX NQRZ \ RXUWHD DQG Z KDY RX YH GRQH <RXUDQVZ HYY VKRX@ EH FDLHX@
FUDIWIG R KLJ K@ KWKDW RX NQRZ WH FRP SDQ Z KDVWKH FRP SDQ. V QHHGV DUH DQG WDW RX KDYH Z KDAKH. QHHG

7KHIRRG QHZ VIV WHUH DUHD BWR! J UHDARQIDH RSVRQY VR KHS \ RX SUHSDUH | RUWDWD@IP SRUBQAIQMUEHZ
Z KHWHUIMEY 1Q SHYRQ RQICH RUE\ YIGHR VXEP MRQ

/,1.(",1,17(59,(: 35(3

7KH SOFH W WU\ RXU/ LONHG, Q SWRILBT STFNRQWH -2 %6 LFRQ DWKHWRS  WHQ FTFN RQ,, QMIMEHZ 3UHS IQWH ER]
RQWHBGIVWVMCGH R WH SDIH

Tell me about yourself.

,QWHER WDADSSHOL RQWH ®IWA RX ZLOWHD QMR FRP P RQIQMUIYEZ TXHWRQY 7R WH UKWV DER WDW
WY\ RX ZK\ HP SB\ HY DW HDFK TXHWMRQ |, 1 \ RX VAIRGGRZ Q \ RX @J HAABY RQKRZ VR DQVZ HUWH TXHWMRQ

7KHVH &RP P RQ 4 XHVARQY DUH MVAAKH EHILQQIQD |, 1\ RX FIEN RQ WH &DWA) RUHV EXWRQ LOWH ER] RQWH GIWA RX FDQ
I.QG VSHALLE TXHWMRQVIRU  NRE WABV 1LRP 0 DUNHWQJ 0 DQDI HUVR 6 RIVE DUH ( QJLQHHU

© KHQ\ RX Z DQAWR W RXW RXUQHZ WN.@ FOENWH  3UWDPWEH DQG* HW HHGEDFN9XOWRQ  <RX Z L@KDYH WH RSWRQ R
UHFRUG D YIGHR RUZ UM D UHVSRQWH : KHQ\ RX QWK \ RX FDQ FKRRVH VR NHHS IMIRU\ RXUHD VKDUH IWZ W RQH R \ RXU
VWGHI UHH FRQOHPARQY RQ/ IONHG, Q@ SHIKDSV\ RXUFDUHHUFRDFK. RUJHADQ'$, J HOHIDWG DQDOMY

*22%/(,17(59,(: : $5083

* RRJ®I DOR KDV DQ LOMIHZ SUHS VRRCDYDIDE®! , WR IHY/ , QMIYIHZ
: DIP XS ZKHH\ RX Z UMW GRZ Q\ RXUDQVZ HY DQG J HAIQWEQW
IHHGEDANRQKRZ \ RX FDQIP SIRHWHP  * R\R

KWBV__ JURZ JRRI®! FHWIEDWY IOMYIEZ ZDP XS

interview

+IMIMH 6VEUINBLDPWEIQ)  EXWRQ DQG\ RX @J HWILYH TXHVARQY VR
DQVZ HJ RQHDADWP H $1WIU\ RX YHWSHG IQ\ RXUDQVZ HU \ RX FDQ
FOEN RQWUHH GLLIHHQAEXWRQY - RE 5HDWAG 7HP Ve «0 RANB VHG
- RUBVe DQG+7DDIQ) 3ROM VR JHWHHEEDAN RQ\ RXUDQVZ HU | |

\ RX FIENRQ 7DOLQJ 3RQN \ RX FDQ UHFHYH DGYIFH RQ DGEQ)

P RUH GHVBI®Y DERXW RXU( [ SHUHQFH 6N / HWRQV/ HDUQHG * RDY DQG, QMUHW

&ROMXHG RQ SDIH
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8 VIQJ 7HFK ) RU,QWHUYLHZ 3UHS & RQWQXHG
<22'/,

7R JHAP RUH SLDPWFH RQ YIGHR LOMUXYEZ V FKHAN RXVWRRGD
<RRGDL DSWRIWP GHMIQHG VR KHS SHRS®! IP SLRYH WHUSXETF
VSHDNQI W@ <RX Z L@KDYH WH RSWRQ VR SLDPWFH JIMQ) D

VSHHFK RUDQVZ HIQJ LOMUXEZ TXHMRQY * RWR e Anaiytics ® Comments (5
KWBV DS\ RRGDOL

YOUR SPEAKING INSIGHTS

Word Choice Delivery

6VEUE\ FUHDWQJ D | UHH DFFRXQWVETEN RQWH 35$&7, &( EXWRQ
1O WH XSSHU W KWFRUQHUR WH SDIH DQG FKRRVH HWHU

6SHHFK RU ,QMYLZ : KHQ\RXFKRRH ,QM¥LEZ \RXFDQ e ——
VHBPWZ KDAIWSH RN TXHWRQV\ RX @EH DVNHG DFFRUEQ) VR D

¥ What went well

VSHHALLF LQGXMM RU\ RX FDQ J LYH <RRGDWH TXHWRQV\ RX G ON\H DR eeares
VR EHDWHG <RX Z l@EH DWNHG WUHH TXHWMRQV RCHDWD WP H
: KHQ\ RXDIHUHDG VR DQVZ HUD TXHWARQ KIVWKMH MRV EXWRQ What couldhave.gane; bekter

DQGEHIIQVSHONQ) <RRGDZ LOAP H\ RXUDQZHY W6 NHSIWR [ .
P IQX\WM”  SHRS®! KDYH VKRUADWQWRQ VSDQY

Try getting to 3% by pausing instead.

2 QFH\ RX KDYH DQVZ HHG WH TXHWMRQV VDYH\ RXUYIGHR <RRGD How to avoid filer words (7
Z LOMHQ DQDO] HIMDQG JLYH\ RX IHHGEDFN RQ\ RXUZ RWGY Z KDW
Z HONZ HD Z KDAFRX@ KDYH J RQH EHMAU DQG RQ\ RXUGHIYH. suh @ 7um @ 1on O

\ RXUSDFIQ) DQG\ RXUSDXVHY  <RRGDZ L@HYHQ FRP P HOARQ

\ RXUDQVZ HY JIYIQJ \ RX D EXCBMWG QMR WHVEN-DZ D\ V ) LCD@®
LQ DGEMRQ R D YIGHR WDW RX FDQZ DK DI DIQ \ RX J HAKH
WDQUFUSWR! \ RXUDQVZ HY <RX FDQWKDUH\ RXUYIGHR Z W

VRP HRQHHOH DKHP \ RXUFDUHHUFRDFK | RUWHULQSXW

o Playback without fillers

1 H WAP H\ RX QHHG VR SIDPWEH | RUDQ LOMXYLHZ I HADWMEIGFH ILRP / INHG, Q * RRI®! DQG <RRGD

86,1* 7+( 67$55 7(&+1,48( 72 $16: (5,17(59,(: 48(67,216

7TKH67$55 WHFKQTXH LV D XVHXOMDWI\ |RUUIHVSRQAQ) R IOMIMNHZ TXHVWRQY WDWHTXILH DQ DOHFGRWM RUMWRY R
DQ DFFRP SOKP HOARUD WMDY RX KDYH XVHG DQG VXFFHHGHG DNIQ WH SDWV67$55 WRUHY DUH DQH FHBIQAZ D VR
RU DA H\ RXUWRXIKW

67$55 IVDQDFRQ P IRUILYHNH FRQFHSW ( DFK FRQFHS\LY D WS \WH NRE FDQGLGDW FDQ XW) HVR H I HPWYHD DQVZ HU
IOMXYIHZ TXHMRQY %4 HP S\ 1Q) D@ LYH WSV \WH NBE FDQAGDM WHUHE\ SURVIGHV D FRP SUHKHQWYH DQVZ HULQ D
FRKHVLYH P DQCHUDQG WAV IW RUUHDWA W VR WH SRVMRQ RUFRP SDQ\ WH. DUH IQMUYMHZ 1Q) Z IWK

RELATE

Talk about Dutline what Describe the Relate how
the task you action step results in this example
were asked to you took. measurable demonstrates
complete. terms. the skills
relevant for
this job.
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&RP P XQLFDWH<RXU 9 DOXH3URSRMWRQ

8 VIQJ + HDGOLQHV DQG 6VWDWHP HQW/ R 6VDQG 2 XW
B\ ( QWH 3ISIMRCH

, QWL FRP SHAIRYH NRE P DINHWIRE VHHNHY QHHG VR GR D@AH. FDQVR J LDE WH DMAQARQR! KLUQJ P DQDIHWY DQG
UKW $ 9 DOXH 3URSRVMIRQ FDQ HBIYDW WH P WD LQJ 1O\ RXUUHVXP H RU/ LQNHG, Q SURI LB DQG FUHDWAD
P HP RUDEG®! I LWMIP SIHWMRQ

$ 9DOH 3URSRVMRQ KHDGIH RUVWP HQALY D VKRUAGHVFUSWYH VXP P DY Z W D ®WR! 1P SDRW7KIQNRI MDV DQ
HBYDWRUVSHHRK Z KHIH\ RXUUHVXP H RU/ IQNHG, Q SURI LG GRHV WHVBOIQ) 7KLY 1V WH UHDGHUE IQARGXPUWRQ\R Z KR
\ RX DIH ZKDW RX GR DQGKRZ \ RX EUQJ YDOHWR\ RXUSIRHWMRQ $ ZRUWG R FDXWRQ RQH YDOH SUIRSRUMRQ Z L@
QRWIMD@) RUP D] [P XP [P SDPW\ RX VKRX@ VBIERU\ RXUWBMMP HQWIR DEGLHW WH VSHALLLE QHHGV RN WH HP S& HU

RUSRMMRQ\ RX DUH VL) HAQ)

$ 9DOH 3URSRVMIRQ KHDGIOH LV XVHG RQ\ RXUUHVXP HRU/ LQNHG Q SLRILBI DSSHDUQ) LI KWKQGHU\ RXUQDP HDQG
FROEPNIQRP DARQ VR SURFDIP \ RXUH SHUAYH DQG SXUBRVHVR \ RXUDXGHQFHWKWZ D' $ 9DOH 3URSRUMRQ

WIMWP HQARIWIQ WLV Z IV WDWKHDGIRH DQG WIHQ LOFOXGHY DAAMRQDOFRQMQNR | XUMHUGHVFUEH Z KDAX RX
RIHJ 7KHWIWP HQAFDQ EH I HOW(UHG DV SDUAR! \ RXUUHVXP HEWN@Y TXDOFDARQYVXP P DY RUDV SDUAR \ RXU

/ LONHG, Q SURI LB » $ ERXW VHPURQ
: KDWD 9DOXH 3URSRVMRQ GRHV

/,WAWWHWHIRJWHWAR\RXUMPHRJ/IQV—GQSLRII.@I,I\RXJUEWHU—[I}UEDM’QARQLLJKW
DZzD WH @P RWMINHO NHHS RQ UHDAQ)

v VWUHSUVHON\ RXUSHWRQDCELDQG \KH 1P DIHDQG P WA IQ) \ RX FRQYH. DV DQH SHUINQ\ RXUIHTG , W
\ RXUXQTXH VTR SRIQW

VY DQRSSRUMQW VIR VSRWEI KX RXUH SHMUH DV Z HBDV\ RXUSHIRQDDN RU- VRIVIWNGY » +1UQJ P DQDIHY
ZDQMRNGRZ \ RX FDQGRWHME $1'  WDW RX@EH D VWRQJ IIMIRUWHWDP DQG FRP SDQ

Vs WFDQVHUH DV WH KHDGIEH R \ RUUHVXP HRU/ LQNHG Q SWRILBH Z W RQH RUP RUH VXEKHDGY RUWMWP HQV

XQGHUQHDW VR SURYLGH DEAMRQDOVXSSRUADQG LQIRUP DARQ 7KLY FDQLGFOGH D QMR VRS WA@Y DQG
TXDQFDARQY SHIRWP DQFH KL K@ KW DQG P RH

7R KHS GHYH®RS \ RXU9DOH 3URSRUMRQ DW\ RXUHD
e : KDAMRR\RXGR ZKRAR\RXCRIWRU DQGZK\ CR\ RX R IW/

* : KDWP DNHV\ RXXQTXH' : KDWGR\ RX RITHUWDWRWHLY FDQ®/ ?y/ oo- p g
* : KDADIH\ RX NQRZ QIRUIQ\ RXUIQGXVAL "

o : KDASLRHWMRQDONG DIH\ RX IHFRJ Q] HG IRURU \\Q/c,
FRP STP HOMG RQIQWHZ RINSOFH' ' R\ RXUNQRZ BGJHRU
VBN P DNH\ RX WH « JR VR SHYWRQIRU\ RXUWDP P DMV \QO
RUFRP SDQ

A (F( F8... ((.37f8..<8"8..( #F.( "XTF 1f%..(* Ba
XEVB(.("f G=_5§. ¢
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&RP P XQLFDWH<RXU 9 DOXH 3 URSRVWRQ
8 VLQJ + HDGAQHV DQG 6VWDWHP HQW/ VR 6VIDQG 2 XW FRQWOQXHG

7ISVIRUZ UMQJ \ RXU9 DOH 3WRSRVIMRQ

e 8\VHZRGVWDADHERG GLHAWDQG XQTXH 96AMKVH @QIXDI HWDWY HDV VR XQGHIMIQG B\ \ RXUVBLI HADXGHFH
IQFOGQ) DARQ PV

o 9 \VSHALIEF <RX GRQWZ DQMR XVH D SKUDVH WDWY VRR J HOHUE DQG FRX@ EH XVHG VR GHVFUEH MVADERXDQ,
FDQAGDWM RUDQ. LR®

e 7KH YDOH SURSRVMRQ FDQ FRQMIQ D FRP EICDARQ R KDUG DQG VRIVWIN@Y VR VKRZ NQRZ KRZ DV Z HODV SHYRQDDW/

o ,| SRAME®! XVH TXDQAILDE®! LQ RUP DARQ VR L@MADM\ RXULP SDRAIQD Z D WIDAFDQ EH P HDVXUHG

o &ROUGHUXMQ) NH Z RUBVWDWFRP HIURP D FRP STP HQAE\ D VDWALHG FXVRP HU FTHQARUILRP D VXSHUVRUGKUQ]
D SHURWP DQFH WHYLLZ

6RP HH DP SGV R 9DOH 3URSRMRQ KHDGIRHY DQG WP HQW |RULHVXP HY DQG / LONHG, Q SURI LB KHDGIRHY

B
.;‘ 3DWRQIRUKHSIQ) RWHY/ JURZ WHUWN@QY WURXI K FXUWEXQP  GHYHRSP HOADQG SUIRWRWP DRI HP HOW

.'“‘ 5HDMRQWKLS |RFXVHG FAIFIDQ Z KR SURYLGHY FUHDAWYH VROMRQY | RUTXDOV DQG YDOH GUYHQ KHDOMFDUH
.'“‘ 3XEQKHG P HAFDOUHVHDURK H SHIAZ W H FHSWRQDOS@AQQQ) RUIDQY] DARQ DQG SLIREGP VRMQI W@

BV '\ QP IF FOHQM RPXVHG | LQDQRDCDGYIVRUZ I H SHUAYH QDYLI DWQJ FRP SB{ SLRWFW DQDO] LI GDW DQG BDGQ)
3 | VEGQMG WDP V

..“‘ 6 NG 3WIRMRAD DCDJ HUDQG SUREGP  VROHUZ KR FUHDWAV RU DQL] DARQ RXWRI FKDRV
|

B W &ROQHFIRUZ W ARQ) FRP P XQW FRAODERUDARQY GHAFDIMG VR EUQIIQ) FXGXUDT GLYHYH SRSXTMRQY VRI HAHU
Dif R \KDHWHUBRYHR @H G 6DLOQ)

."‘ $Z DG Z 1QQQ) GV QHUDQG LAMADVRUZ WK D | GLUI RUYLELDQADYAMKDWFDSVIUHY WH UHDODQG WH | DQFLLXO

)
|
$ 9DOH 3URSRMRQ CRARQD VKRZ V\ RXUYDOH VR \ RXUVBLI HWHP SB HU EXVWMD®R DGGV YDOH VR WH P HADI LQ)
IO\ RXUUHVXP H DQG/ LONHG, Q SURI LB Z KLBI GLLIHHQADWY \ RX ILRP \WH FRP SHAIRQ

SENIOR IT STRATEGIST ® OPERATIONS LEADER @ INFRASTRUCTURE DIRECTOR

Trusted Senior [T Leader who transforms business problems into business solutions to improve
operations, support corporate strategy, and drive business growth

MULTIDISCIPLINARY OPERATIONS AND HR LEADER
CONSISTENTLY DELIVERING SIGNIEICANT IMPACT ON THE BoTTOM LINE BY

IMPROVING OPERATIONS, SUPPORTING CORPORATE STRATEGY,
DRIVING BUSINESS GROWTH, AND TRANSFORMING PEOPLE AND PROCESSES.

® MissioN-DRIVEN PEOPLE AND CULTURE LEADER @
SCALING AND BUILDING HIGH PERFORMING TEAMS AND
CHAMPIONING OPERATIONAL EXCELLENCE, WHILE PROPELLING REVENUE GROWTH

) RUP DQ P RIHWSV DQG UHVRXUAHV IRU\ RXUNRE VHDURK FKHFN RXWADUHHU( [ SHIW* UIRXSE H WIOMYH <RX7XEH YIGR
EWDY  DQG UHVRXUFH GREXP HOW
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4 &LFOHRI , QI OXHQFH B\ HE 6T 0
/ IH LV Z KDWKDSSHQV Z KI®1 Z HDUH P DNQJ RMHUSOQV

: HD@Y DQWR IHHAQ FRQARCR RXUUQMHY KRPH ZRWN IIQDQRHY KHDOM LHDMRQWKIS\V  +RZHYHU PDQ R RXU
SURE®P VDUH FDXVHG E\ RAMGH IDARY 7R J DIQ J UDWUFRQARCR RXUQMV Z HQHHG VR EHDZ DIHR! Z KDALY

Z IWIQ RXUFRQARO Z KDALY CRWDQG Z KDWP Di QRWEH Z RUM RXUMP HDQG HQHU\ VR WL VR 1Q OCHQFH

,QB6WYHQ&RYH (ZERRN7KH  +DEWR! +LIK® ( 11HPAYH 3HRSG! KH GLLIHHQADWMY WH &ULFBIR , QOHFH WIQIV
Z H FDUH DERXVDQG FDQLQOHFH 1URP WH &LLFBIRI &RGFHLD WIQD Z H FDUH DERXVDQG KDYH QMBI FRQOARCRYHU

8 W LQJ WLV P RGHCP D KHS \ RX FOUL\ Z KDV RX FDQ FRQARCDQG GHRGH KRZ \R P O LP [} H\ RXUHQHU LHV | RUWH
EHVARXWRP HV 3URDPWYH SHRS®! FROFHQADWM WHUH | ROV RQWHUEILFBIR! |, QI OHQFH

: oF co,
CLE Ncs
o R

\ ZEéU.™Y¥

CIRCLE OF INELUENCE ' Qa0 ). Z-dY_ EENSEEE. O
| EE™ea-0™ SMEQY™

20 za™mOO™A Eo6™(Q

v PROACTIVE FOCUS
4 (Positive energy enlarges
the Circle of Influence)

+2: 72 (;3$1' <285&,58&/( 2) ,1)/8(1&

) LQG<RXU3XUBRWH ' HIGH <RXU3HYRQDOADQG DQG %H <RXWHD 3URDPWYH SHRS®! EDVH WHUGHRAMRQY
RQWHUSHYVRQDOYDOHY DQG QHE\, WHP ' HILQH\ RXUYDOHV Z W VSHALLLEIW DQG IGHOAN DPARQV\ RX FDQ
VENH VR LOMI DM WHP LOR\ RXUGDIO @H ) RUH DP S®1 1L ) DP L® IVRQHR! \ RXUYDOXHY GHWMLP IQQ) KRZ

\ RX FDQ SURUMJ H\ RXUIDP L® IHDAMRQUKISV IV HAHQADO

" HMUP IQH:  KDWERX &DQ &RQARO 2 1WIQ Z HWIQN Z H FDQ FROWROMIQI V Z H FDQ QRWRUZ H WIQN Z H KDYH
P RUH FRQAROMDQ Z H DPXD® KDYH 8 QGHIMIQAQ) KRZ P XFK Z HFDQ DPMD@® FROARCKHSV XV |RFXV
RXUHQHUJ IHV

7 KHUH DUH WUHH FDWI RUHV R FRQARO
D ' IWHPW&RQWRO WXHY UIHDMOQJ VR RXURZ Q DPARQY

E , QALHANERQARO DXHY UHI DLEQ) WH DPUARQV Rl RWHLY/
F 1R &RQAROMXHV Z HKDYH QR FRQARCRYHU

THERIN &RQUHAW W 2 WHWY <RXUFALF®IR! LQIOHQFH Z L@H SDQG DV\ RX P DNH P RUH FRQEFW Z IWIQ D
ZIGHUWDQIHR SHRS®! : HODWQIWRP RMHY DQGWH GDWDILRP XV

$GP IWERXUO DENHY DQG $ M XIEND VR ) L 7KHP (' YHY RQH P DNHV P DMAENHY 6RP HWP HY Z HIHHORR
HP EDULDWHG VR DGP IMZ H KDYH GRQHVRP HMIQ) Z IRQJ , VWEINHV FRXUDJ H VR DGP MD P MBINH |, | Z HLJQRWH
WRVH ICAGHQN WH RIWQJURZ DQG GHRUHDVH RXULQW UW VR RXUHIHY DQG RIMHLY

(P ELDFHD* URZ W 0 LQGVHW/ LLH LV DERXWGDLQQ) DQGJURZ Q) SHYRQD® DG SIRHWMRQD® 5HRIQ] H
\ RXUTP MQJ EHIHV &KHANRXW.6\WS $ZD\ 1LRP WH &KHENDAD LOGVHADOG . QR WH* LRZ W 0 LOGVHW
DUAF®I E\ - DFTXHICH 3HIRV ILRP RXU- DQXDUY QHZ VBMWHUIRUVRP H J UHDVWASY

% IRFPXMQI RQWHWIQIV\ RX KDYH FROAMRCRYHUDQG WH WIQI V\ RX FDQ IP SUIRYH RUFKDQIH WH P RUH\ RXU
RAMVBRN Z LOEHFRP H SRVWYH DQG SURDFWYH /
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https://www.amazon.com/Habits-Highly-Effective-People-Anniversary-ebook/dp/B0868STGGP/ref=tmm_kin_swatch_0?_encoding=UTF8&qid=1666943998&sr=8-1
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+ RZ WR &RP P XQLFDWH<RXU 3HUVRQDO%JDQG Z WK ,P SDFW

,Q WRGD\ V FRPSHWLWLYH ZRUOG HVWDEOLVKLQJ D VWURQJ SHUVRQDO E
VXFFHVV <RXU SHUVRQDO EUDQG LV KRZ \RX SUHVHQW DQG SDFNDJH \RX
VKDSLQJ KRZ RWKHUV SHUFHLYH \RX &RPPXQLFDWLQJ \RXU SHUVRQDO EL
FURZG DWWUDFW RSSRUWXQLWLHY DQG EXLOG PHDQLQJIXO UHODWLRQV

%HORZ DUH P\ WRS VWUDWHJILHV IRU FRPPXQLFDWLQJ \RXU SHUVRQDO EU

'HILQH <RXU%4URQB \RX FDQ HIIHFWLYHO\ FRPPXQLFDWH \RXU SHUVRQD(
IRU 6WDUW E\ LGHQWLI\LQJ \RXU FRUH YDOXHV VWUHQJWKVY DQG XQLT
WKH YDOXH \RX EULQJ WR RWKHUV&REGERURBOQHRWRRID VXRNHY BUHIHU WR
SURGXFWV DQG VHUYLFHV IURP EUDQGY WKDW VKDUH WKHLU YDOXHV $
DXGLHQFH FUHDWHY D PHDQLQJIXO FRQQHFWLRQ DQG EXLOGV WUXVW

&UDIW <RXU 3HUBDRDOLOWRUERPSHOOLQJ SHUVRQDO VWRU\ LV DQ HIIHE
LPSDFW <RXU SHUVRQDO VWRU\ VKRXOG HQFDSVXODWH ZKR \RX DUH \F
ZLWK \RXU WDUJHW DXGLHQFH DQG OHDYH D KD %W DQE LAKERISH R DIV HERF
WKDW EUDQG VWRULHV LQIOXHQFH WKHLU SXUFKDVLQJ GHFLVLRQV 7HC

/IHYHUDJH 6RFLERFOBIGIPHGLD SODWIRUPV DUH SRZHUIXO WRROV IRU SHU
DOLJQ ZLWK \RXU WDUJHW DXGLHQFH DQG VKRZFDVH \RXU H[SHUWLVH ¢
DFWLYHO\ HQJDJH ZLWK \RXU IROORZHUV 7KLV ZLOO KHOS WR HVWDEOL
RXW RXBU XDU\ QH DVWOMWWHY FHQWHUHG DURXQG VRFLDO PHGLD DQCG
WLSV YLGHRR RXRKFKDQGHBRLDO OHGLD (QJDJHRRQ W RUH KNHO@ISM WO L Q

1IHWZRUN DQG % XL O G%SH.OMBWQR QYWKULBYJ UHODWLRQVKLSY LV FUXFLDO IR
HYHQWV MRLQ SURIHVVLRQDO RUJDQL]DWLRQV DQG HQJDJH LQ QHWZR
WR D VWX®WNHG,QRI DOO MREV DUH ILOOHG WKURXJK QHWZRUNLQJ

(QVXUH &RQVLVWHQRRQ@VHWMPGEQUY NH\ ZKHQ LW FRPHV WR SHUVRQDO
DQG RIIOLQH SUHVHQFH DOLJQV ZLWK \RXU EUDQG PHVVDJH 8VH FRQVL

GLIIHUHQW SODW IR URW EHFRROU/GVQHWR EUDQGLQJ DFURVY DOO SODWIR

(PEUDFH 9LGHR9RERWHRYWHQW KDV JDLQHG VLIJQLILFDQW SRSXODULW\
\RXU SHUVRQDO EUDQG &UHDWH YLGHRV WKDW KLJKOLJKW \RXU H[SHU\
$SFFRUGLQQIWEBRIBERUW RQOLQH YLGHRV DUH H[SHFWHG WR PDNH XS DW

6HHN JHHGEDFN DI@QGDECEXPHO UHYLHZ LV QRW WKH RQO\ WLPH \RX FDQ JD
IURP \RXU DXGLHQFH FROOHDJXHV DQG PHQWRUV WR XQGHUVWDQG KR
DSSURDFK EDVHG RQ WKH IHHGEDFN UHFHLYHG WR FRQWLQXRXVO\ LPSU

%\ DGRSWLQJ WKHVH VWUDWHJLHVY \RX FDQ FRPPXQLFDWH \RXU SHUVRQD
EUDQG QRW RQO\ KHOSV \RX VWDQG RXW EXW DOVR RSHQV GRRUV WR QH
\RXU SHUVRQDO EUDQG WRGD\ DQG UHDS WKH EHQHILWYV WRPRUURZ

cﬂllsisle"
is the keyc v



https://www.cohnwolfe.com/global/what-we-do/brand-communications/
https://www.blog.thebrandshopbw.com/brand-storytelling-statistics-and-trends/
https://www.careerexpertsgroup.com/_files/ugd/204c18_a4b52ca583d14acba6e99981590fd363.pdf
https://www.youtube.com/@careerexpertsgroup
https://www.careerexpertsgroup.com/_files/ugd/204c18_e430f709335741ffb802b7c24faeb1d0.pdf
https://www.linkedin.com/pulse/new-survey-reveals-85-all-jobs-filled-via-networking-lou-adler/
https://www.forbes.com/sites/forbesbusinesscouncil/2021/08/20/building-brand-recognition-through-your-content-and-bi-tools/?sh=214b84ec3894
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EHer A <éAZ Ke —HOHYVBU
6KRXOG <RX 8 VH$ UWI LFLDO, QWHOOLI HQFH $, 7RROVWR : UIMHD
5HVXPHDQG &RYHU/ HWANHU" ' RIVDQG ' RQDW

$ WHQEQ) VRSIE 1Q FDUHHUP DQDU HP HOAQHZ VIV KRZ $, 7RRYY FDOKHS \ RX Z UMA\ RXUUVXP H RUFRYHUBMMU 7KHH DUH
DGYDQR HV\R XMQJ $, WIRKCREJ\ VR KHS Z W WH Z UMQJI SIRFHW EXVIAGHH DUH VRP H FDXVHV | RUFDXWRQ DQG FRGFHLQ

<RX SUREDE® KDYH KHDLG B®W R VB! LQWH QHZ V DERXW2 SHQ5, D UHVHDURK DQG GHYHBSP HOWFRP SDQ. WDWEXI®\D
OQUXDIHP RGXGINGRZQDVEKDA37  ,WVDP RGHD$, VRROEXWMRQD WRUH GDMDVR! 6 HSWP EHU &KDW 37
1\ RQ® DYDIDE®! LQ WH &KDW 37 30XV SDIG VXEVFUSWRQ 7KH FXUHQWUHH YHMRQR! &KDW 37 Z IWMEOEH EDVHG RQ* 37

Z KIEK LV GV DFFXUDWA DQG FDSDE®IE\ FRP SDUVRQ

$FFRWGEQI VR2SHDS, *37 IV WIQULEDQUD VDIHUVR XVH WDQ WH SUHYIRXV J HOHUDARQ , WFDQ LHSRUMGD SURGXFH

P RUH | DAMDOHVSROWMV 1Q 2 SH, (ZRZ Q LOMCDOMMEQ) DQG LQFOGHY P HRKDQWP VR P LQIP (] H XQGHVLDE®! VXAV
WHUHE\ (QFUHDMQ) UHIDELDN DQG HMFDOHVSRQUELDN/

$UWLE $UV
[WHQV WLYt
*37

[WHQYV XGH

\Y
J VLWH

7RED ZHWKDHRXUGMR ' RVDQG' RQW R GDM DQG YIGHR GHP ROAMDARQY VR LAMADM UHDOMH DSSTFIMRQY R
DSSOLQ) WHVH GMWRQY BDUCHG Z IW RXUFTHON

7KIQIVWR &ROMGHUL \ RX DIH XMQI &KDW 37 VR Z UM\ RXUUHVXP H

© KIBI &KDW 37 FDQEH D XVH XORRARUJI HHDAWQ) W] WIMY P SRWBQMWR EHDZ DIHR! W @P MDARQY &KDW 37 1V D @QI XDIH
P RGHOADICHG RQ D YDWADP RXQAR| GDD EXWMP D\ CRADE D V SURGXFH SHUHPWRUFRQM] VXD DFFXUDWM FRQOMQW, W/
FUKFLDOR UHYIHZ. DQG UH LQH WH RXVEXWI HOHIDWG B\ &KDW 37 VR HQVXUH WH ILQDOUHVXP H 1V SURIHVWIRQDCDQG HULRU 1UHH

3URYIGH FBDUIQWMAKPARQY : KHQIQMDPAWQ) Z W &KDW 37 P DNH VXUH VR SURVIGH VSHALLLE IQWAKXPAWRQY | RUWH FROMQW
\ RX Z DQAMYR JHQHIDM 6SHALL WH VHPARQY\ RX Z DQAQ\ RXUUHVXP H VXFK DVVXP P DU H SHUHQFH WN.@Y DQG
HEXFDARQ &®DUD FRP P XQIFDW WH |RUP DAWVVG! DQGVRQH\ RX SIHHU % SURVIGIQ) GHVBBIG LOMKPURQY \ RX FDQ
JXIGH&KDW 37 VR SLIRGXFH P RUH UHBIYDQADQG VIABRHG FROMQW

( GMDQG FXWRP 1] HWH RXVBXW&KDW 37 FDQ.JHQHIDWM D GIDIVRI \ RUUHVXP H EXWMY HWHQADOR WHYLHZ. DQG

FXWWRP 1] HWH FROMQAIR D) Q Z MK \ RXUVSHALLLE W@ H SHUHQFHV DQG FDUHHUI RDY 3HWRQDM H WH J HOHDWG W] W
VR UH GPW RXUDFKIHYHP HOWV TXDOLFDARQY DQGDQ IQGXVM VSHALLLE WP IQR®RI\ LHBIYDQWIR \ RXUIHT

) RFXV RQUHDGDELDN DQG FRKHUHQFH , VW FUXFLDOR HQVXUH WH J HOHUDWG FROMQAL HDV VR UHDG DQG | BZ V & LFD@®
&ROUGHURLI DQJ LQJ \ RXUUHVXP H LQ D FBDUDQG WXPMUHG P DQQHU XMQ) KHDAQIV EXEMSRIQN DQG FRQFVH
VHOMQFHY ( GMIKH RXVBX\WI HOHIDMG B\ &KDW 37 VR HKDQFH FOUW DQG [P SURYH WH RYHLD@UHVXP H UHDGDELDWV/
3URRIUHDG DQG | DPWFKHEN &KDW 37 P D\ GRADE D\ V SURYIGH DFFXUDM LQIRUP DARQ VR MW YIVIZOAR | DPWFKHAN WH
FROMOQAMI HOHIDMY 9HUL\ WH GDWAY NRE WIBN HEXFDWRQDOT XDQFDMRQY DQG DQ. RHUI DPMDOGHVLY VR HQUXUH
DFFXUDR $GEMRQDD  WRURXIK® SURRIUHDG WH HQMH UHVXP H FKHANQJ IRUJWDP P DU VSHIQ)  DQG SXQRMDARQ
HULRWY +XP DQUAMHZ DQG LQSXWDUH FUKFLDOR HQVXUH WH [ LQDOUHVXP H LY HILRU | UHH DQG SLIR HAMRQD® SUHVHOMG

SROMXHGRQSDIH
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https://openai.com/research/gpt-4
mailto:jeanne.stoner123@gmail.com
mailto:dbitler@resume-interviewsuccess.com
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@EHER A <6AZ ke
6KRXOG <RX 8 VH$ UWI LFLDO, QWHOOL HQFH $, 7RROVWR : ULMHD 5 HVXP HDQG &RYHU

/ HWAHU" ' RIVDQG' RQDW FRQWQXHG

SHPHPEHU ZKLOH &KDW*37 FDQ DVVLVW LQ JHQHUDWLQJ FF
LQ WKH UHVXPH ZULWLQJ SURFHVV DQG XVH &KDW*37 DV D _

'2€6 LI \RX DUH &RQVLGHULQJ 8VLQJ $, WR KHOS ZULWH \R)‘

&RQVLGHU JHQHUDWLQJ D WHPSODWH WR JHWALWKXUWHMX RH RY @ UFRRYRH ZQuUl
8VHIXO SURPSW <«:ULWH D UHVXPH RU FRYHU OHWWHU IRU WKLY MRE GHVF
PXVW EH FXVWRPL]HG IRU \RXU VSHFLILF H[SHULHQFH DQG DFFRPSOLVKPH
YDOXH SURSRVLWLRQ

%RLO GRZQ D MRE GHVFULSWLRQ WR XQGHUVWDQG WKH URWH IX & NSLURI\E W
UHVXPH EXOOHW SRLQWYV IRU LQVHUW MRE WLWOH DQG LQFOXGH PHWULI

$VN IRU WKH WRS NH\ZRUGYV UHODWHG WR D BWRHIX® \BRARPSSWL R- QKW D WHD W\
NH\ZRUGV IRU WKLY MRE"s 3DVWH MRE SRVWLQJ EHIRUH KLWWLQJ (QWHU

6XEPW D GUDIW RI \RXU UHVXPH DQG D MRE GHVFULSWLRW WRHDXQ JRU RRPEI
\RX RSWLPL]H WKH UHVXPH IRU WKLV MRE"s 3DVWH D FRS\ RI \RXU UHVXP}

'21E76 LI \RX DUH &RQVLGHULQJ 8VLQJ $, WR KHOS ZULWH \RXU UHVXPH RU F

'RQBEWMH ¥, WRROV WR FRPSOHWH D UHVROP H R3)\ BRGHSDYMMWWEIRFXPHQWY SU
UHVXPH DQG FRYHU OHWWHU ZLOO QRW LQFOXGH \RXU SHUVRQDOL]JHG FD!
PHDVXUDEOH DFKLHYHPHQWY $, SURGXFHV D FRPPRGLWL]HG GRFXPHQW
LOWR SHUVRQDO EUDQGLQJ

'RQEWM 0 Q REMHFWLY&KOWDSWVHBERRNVW DOZD\V LQFOXGHV DQ «2EMHFWLYH
UHVXPH LW FUHDWHYV OSEFHDUG RE M MARVWKH VWDWHPHQW LV UHGXQGDQW "™ \F
VKRXOG EH FOHDU ZKDW \RXU REMHFWLYH LV 2EMHFWLYHV GRQGEW JLYH \

'RQBIHHQG RQ $, WRROV WR IRIUWBW ODXBXVHVXPPDW LV GDWHG DQG GRHYV
SUDFWLFHYV

'RQEWH $, WRWE&W IRQDO7HGUWLDUH PDQ\ JUDPPDU DQG ZULWLQJ UXOHV IF
$, WRROV KDYHQEW OHDUQHG WKHP \HW

$, WRROV FDQ SURYLGH KHOSIXO VXJJHVWLRQV IRU ZULWLQJ D UHVXPH RU FF
VRXUFH IRU FUHDWLQJ \RXU GRFXPHQWYV $ KLJK TXDOLW\ UHVXPH WKDW ZLO
SHUVRQDOL]HG LQIRUPDWLRQ DQG WDLORUHG ODQJXDJH WKDW UHIOHFWYV \R|

$UH \RX LOWHUHVWHG LQ VHHLQJ WKH GLIIHUHQFH EHWZHHQ D FDUHHU SURII
FUHDWHG E\ &KDW*37" &KHFN RXW WKHVH WZR YLGHRV ZKHUH ZH XVH WKH HJ
SRVWLQJ HWF UWRXRPKHE RHUHD CHRWQWHHYHUVLRQ RI HDFK E\ D KXPDQ FDUHHU
RQH YHUVLRQ RI HDFK E\ &KDW*37



https://www.themuse.com/advice/ditch-resume-objective-what-to-do-instead
https://youtu.be/ENBlKKferNo
https://youtu.be/HdXAX8fLZPo
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B\ / DXUD - RKQWRQ
$VN WKH ([ SHUW

, DP FXUUHQWO\ LOWHUYLHZLQJ IRU D VHQLRU OHDGHUVKLS UROH , KDYH P
VHFRQG FKRLFH +RZ FDQ , VWDQG RXW DQTDODROBG WKH QH[W RSSRUWXQLW\

+HUH DUH WKUHH VWUDWHJLHY IRU VWDQGLQJ RXW IURP WKH FURZG DQG G|
FDSDELOLW\

GD\ SODQ LV D GRFXPHQW WKDW RXWOLQHV \RXU JRDOV DQG VWUD
VKRZV \RX KDYH D FOHDU YLVLRQ RI ZKDW \RX ZDQW WR DFKLHYH DQG KRZ \
XQGHUVWDQGLQJ RI WKH UROH DQG WKH FRPSDQ\ DV ZHOO DN TRXU DELOL\
FDQ FUHDWH D URXJK SODQ IRU \RXU SURVSHFWLYH QHZ MRE|DQG VKDU|H VF
KLULQJ PDQDJHU

)RU DVVLVWDQFH LQ FUHDWLQJ \RXU SODQ FKHFN RXW WKHVH UHVRXUFHV

'D\ 30DQ _7HPSODWH IRU DQ .QWHUYLHZ _([DPSOHV YDODPLV FRP
+RZ WR &UHDWH D 'D\ 30DQ IRU DQ ,QWHUYLHZ
+RZ 7R ODNH $0G 3UHVHOW <RXU 'D\ 30DQ 7R $Q ,QWHUYLHZHU |

&203(7,7,B(1$/<6,6

$OVR NQRZQ DV 6:27 $QDO\VLV ODUNHW $QDO\VLV 6KDUH $QDO\VLV %HQF
FRPSHWLWLYH DQDO\VLV LV D FRPSDULVRQ EHWZHHQ WKH FRPSDQ\ \RX DUH
IRFXVHV RQ WKH WDUJHW DXGLHQFH SULFH SRLQWV WRXFKSRLQWV VWUH
RSSRUWXQLWLHY DQG WKUHDWV <RX FDQ GUDIW D URXJK DQDO\VLV IRU \R
VKDUH VRPH RI \RXU LQVLJKWYV ZLWK WKH KLULQJ PDQDJHU ODNH VXUH \RX
DQG IDFWXDO

JRU DVVLVWDQFH LQ FRPSLOLQJ \RXU $QDO\VLV FKHFN RXW WKHVH UHVRXU
+RZ 7R :ULWH D &RPSHWLWLYH $QDO\VLV )RU <RXU %UDQG :LWK 7LSV
:KDWE&RWSHWLWLYH $QDO\WVLV" THPSODWH H[DPSOHV DQG KRZ WR
&RPSHWLWLYH $ODO\VLY +RZ 7R &ROGXFW $ &RPSUHKHQVLYH &RPSHWLWLY

:25. 3257)2/,2

$ ZRUN SRUWIROLR LV D FROOHFWLRQ RI \RXU EHVW _
WKH UHOHYDQW VNLOOV HGXFDWLRQ WUDLQLQJ H £ "
ILHOG <RX FDQ SUHVHQW \RXU SRUWIROLR DV D ZHI 0

DZDUGV HWF

JRU DVVLVWDQFH LQ EXLOGLQJ \RXU SRUWIROLR FKHFN RXW WKHVH UHVRX!
+RZ WR &UHDWH DQ (IIHFWLYH OWHUYLHZ 3RUWIROLR :LWK 7LSV

+RZ 7R ODNH DQ . OWHUYLHZ 3RUWIROLR $QG :K\ ,\ WV  PSRUWDQW

7KH 6HFUHW :HDSRQ 7KDW_$Q\ROH &DQ %ULQJ WR DQ ,QWHUYLHZ WR 6WDQG
:KDW3RWWIROLR IRU LOWHUYLHZV" 7LSV RQ KRZ WR XVH

5HJIDUGOHVYV RI \RXU FKRVHQ VWUDWHJ\ PDNH VXUH WR JDWKHU GDWD DQG
ZHEVLWHV VRFLDO PHGLD DQG UHSRUWYV DQG FLWH WKHP SURSHUO\ /DVW
SURYLGH PRUH GHWDLOV DV UHTXHVWHG E\ WKH KLULQJ P D @RQ¥MNGRQSDIH

(o 8(EF_E PBfE.(1, (B XEVB(.("f @& NF
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$VN WKH ([ SHUW

, DP SUHSDULQJ IRU DQ LQWHUYLHZ , DOzZD\V JHW WRQJXH WLHG ZKHQ DVN
, NQRZ WKDW VD\LQJ , GRQ W KDYH DQ\ LOWRW-WKH FRUUHFW UHVSRQVH

KHQ DQVZHULQJ LQWHUYLHZ TXHVWLRQV DERXW \RXU ZHDNQHVYV LW V HVV
JURZWK DQG VHOI DZDUHQHVYV +HUH V DQ HIIHFWLYH DSSURDFK WR FUDIWL

5HIOHFW RQ \RXU ZBHYDHN YRPWHWLPH WR LGHQWLI\ D JHQXLQH ZHDNQHVV &KF
\RX UH DSSO\LQJ IRU EXW DYRLG PHQWLRQLQJ DQ\ VNLOO WKDW LV HVVHQ'

6KRZ VHOI| DZDAHHQRKWVVNVR XU UHVSRQVH E\ DFNQRZOHGJLQJ WKH ZHDNQHVYV 7]
DELOLW\ WR UHFRJQL]H DUHDV IRU LPSURYHPHQW

+LJKOLJKW KRZ \RX YH DGGUIBKDHE WEHFZHLCFNOWMBY \RX KDYH WDNHQ WR R
ZHDNQHVV )RFXV RQ FRQFUHWH DFWLRQV VXFK DV VHHNLQJ RXW UHOHYDUC
LPSURYH

'LVEXVV WKH SRVLWPES®$HKIRXWH RPKH SURJUHVYV \RX KDYH PDGH LQ DGGUHVVL
LPSDFW RQ \RXU ZRUN RU SHUVRQDO JURZWK ,I SRVVLEOH SURYLGH H[DPS
\RXU DELOLW\ WR OHDUQ DQG DGDSW

([SUHVV \RXU FRPPLWPHQW WR FRRQRORKN EP 8URYHPH@Y \RXU RQIJRLQJ
DQG SURIHVVLRQDO GHYHORSPHQW OHQWLRQ \RXU HDJHUQHVV WR OHDUQ

%\ IROORZLQJ WKLV DSSURDFK \RX GHPRQVWUDWH VHOI DZDUHQHVV \RXU
WXUQ ZHDNQHVVHYVY LOWR RSSRUWXQLWLHY IRU LPSURYHPHQW +HUH DUH V

6DPSOH $ FXVWRPHU VHUYLFH UROH WKDW UHTXLUHV FRPPXQLFDW

, VRPHWLPHV VWUXJJOH ZLWK WLPH PDQDJHPHQW , WDNH RQ WRR PDQ\ WD
1IDWXUDOO\ WKLV FDQ KDUP ERWK WKH TXDOLW\ RI P\ ZRUN DQG P\ RYHUDC
VWDUWHG XVLQJ D SODQQHU DQG LPSOHPHQWHG D SULRULWL]DWLRQ V\VWHE
VFKHGXOH P\ WLPH HIIHFWLYHO\ $GGLWLRQDOO\ , YH OHDUQHG WR VHW U]
DURXQG PH %\ DFWLYHO\ ZRUNLQJ RQ LPSURYLQJ P\ WLPH PDQDJHPHQW VN
HQKDQFHG WKH TXDOLW\ RI P\ ZRUN

6DPSOH $ JUDSKLF GHVLJQHU UROH WKDW UHTXLUHYVY FUHDWLYLW

, VRPHWLPHYVY JHW WRR DWWDFKHG WR P\ ZRUN PDNLQJ LW TXLWH FKDOOHC
LW SHUVRQDOO\ DOORZLQJ LW WR GLVFRXUDJH PH DQG LPSDLU P\ FRQILGH
RYHUFRPH WKLV ZHDNQHVYV $V D UHVXOW , KDYH OHDUQHG WR EH PRUH R
RSLQLRQV DQG VXJJHVWLRQV , KDYH UHDOL]J]HG WKDW IHHGEDFN LV DQ RSE¢
GHVLJQHU

6DPSOH $ SURMHFW PDQDJHU UROH WKDW UHTXLUHV OHDGHUVKL

, VRPHWLPHYV KDYH GLIILFXOW\ VD\LQJ QR WR UHTXHVWY RU GHPDQGV RX\
HYHU\RQH DQG DYRLG FRQIOLFWYV RU GLVDSSRLQWPHQWY 7KLV KDV OHG W
FRQVWUDLQWY 7R RYHUFRPH WKLV ZHDNQHVY , WRRN D FODVV WR GHYHOI
VNLOOV $V D UHVXOW , KDYH OHDUQHG WR EH PRUH FRQILGHQW DQG SUHF
OLPLWDWLRQYVY , DOVR FRPPXQLFDWH FRQVLVWHQWO\ ZLWK WKH VWDNHKRC

@ (TF&.. ((.. 3(BF _CE PBfs.(1, (B XEVB(.('f @& "PIS§. . . S(ER_c
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+ RAGD\ + LJ KO KW/ = LDAD-REQRQ

3ULGHO RQWK

&HOHEUDWLQJ 3ULGH ORQWK LV D ZRQGHUIXO ZD\ WR VXSSRUW WKH /*%
HGXFDWH WKH SXEOLF DERXW LVVXHV VXFK DV GLVFULPLQDWLRQ YLRC
VWUXJJOHV IRU HTXDOLW\ +HUH DUH VRPH PHDQLQJIXO DQG LQFOXVLY
SURPRWH XQGHUVWDQGLQJ FKDOOHQJH SUHMXGLFH DQG DGYRFDWH IF

$WWHQG 3ULGBIUMMHQ®IMWH LQ ORFDO 3ULGH SDUDGHV IHVWLYDOV PDL
RSSRUWXQLWLHYV WR FRQQHFW ZLWK WKH /*%74 FRPPXQLW\ DQG DOOLF

(GXFDWH \RPOOWH®W®KH WLPH WR OHDUQ DERXW /*%74 KLVWRU\ VWUXJJO
ZDWFK GRFXPHQWDULHVY DQG H[SORUH RQOLQH UHVRXUFHV WR JDLQ D
DQG H[SHULHQFHYV

6XSSRUW /*%74 RZQHGIEBYWMWIRHMMHY%74 RZQHG EXVLQHVVHV VXFK DV
VHUYLFH SURYLGHUV 7KLV KHOSV IRVWHU DQ LQFOXVLYH HFRQRP\ DQG

S9ROXQWHHU IRU /*%74 2RIUHW QRXDWLRRY DQG VNLOOV WR ORFDO /*%74 |
FHQWHUV 2SSRUWXQLWLHY FDQ LQYROYH RUJDQL]LQJ HYHQWYV RIIHUL
ZLWK DZDUHQHVYV FDPSDLJQV

$GYRFDWH IRU /*%&RQWDRARW VW XU HOHFWHG RIILFLDOV VLJQ SHWLWLRQ
VXSSRUW OHJLVODWLRQ WKDW SURPRWHY HTXDOLW\

8VH VRFLDO PHGERDBH $RRGWLYH PHVVDJHVY HGXFDWLRQDO UHVRXUFH
FRPPXQLW\ RQ \RXU VRFLDO PHGLD SODWIRUPV 8VH DSSURSULDWH KDV

&UHDWH VDIHRASWHHUWQ LQFOXVLYH HQYLURQPHQW E\ FUHDWLQJ VDIH \
VRFLDO JURXSV (QFRXUDJH RSHQ GLDORJXH UHVSHFW SURQRXQV DQG
SUHMXGLFH

6XSSRUW /*%74 "ROQRWHHVWR /*%74 FKDULWLHV RUJDQL]DWLRQV RU JUR
VHUYLFHVY KRPHOHVV \RXWK RU WUDQVJHQGHU ULJKWYV

(QJDJH LQ VHOI ADNB WFIWIHRQ®R UHIOHFW RQ \RXU RZQ ELDVHV DVVXPSW
VHOl UHIOHFWLRQ KHOSVY WR FUHDWH D PRUH LQFOXVLYH DQG XQGHUV\

%H DQ DOO\ \HEHP WRKIQG WKDW 3ULGH LV QRW OLPLWHG WR MXVW RQH F
DOO\KLS WR WKH /*%74 FRPPXQLW\ WKURXJKRXW WKH \HDU /LVWHQ ¢
ZKHQHYHU \RX HQFRXQWHU LW

$GGLWLRQDO 5HVRXUFHYV
/*%74 2UJDOQL]IDWLRQ\0RMRVOS SRR W
%HLQJ DO _/[*%74XBOQ\5LIJKWV &DPSDLJQ
*/$$'+ $Q RUJDQL]DWLRQ WKDW LQFUHDVHV PHGLD DFFRXQWDELOLW)\ D¢
HQJDJHPHQW WR HQVXUH DXWKHQWLF /*%74 VWRULHYV DUH VHHQ KHDU!«

&ROMNXHGRQSDIH
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+ RAGD\ + LJ KA KW/
(11 HFWYH&RP P XQLFDWRQV0 RQVK

&HDEWDAQ) ( 11HPWYH &RP P XQFDWRQY 0 RQM SURVIGHY DQ RSSRUMXQW VR LP SURYH DQG HKDQRH RXUFRP P XQEDMRQ
W@ 7KH P RWWXFFHVWIXCFRP P XQFDVRY SRAHW FHIEIQ TXDDARY DQG SUDPWEH VSHALLLE KDELW WWDWERQMEX\M VR

WHUH IHFWHAHW +HHDIHWVRP HNA FKDIDRAMUMAEY DQG SIDPWFHY R VXFFHWIXGFRP P XQFDWRY/

$PWYH/ MMQAQ) 6 XFFHVWMIXCFRP P XQEDRWY SD FEBVH DMAQARQ VR WH VSHDNHU |RFXV RQ XQGHUABQEQ) WHU
P HWDUH DQGDYRGIQMIXSWQ) 7KH DWNFOUL LQJ TXHWRQY SURYIGH YHUEDODQG QRQ YHUEDO HHGEDAN DQG
G-P ROMDWM HP SDM\

&DUW DQG &RQFVHCHW ( 1THARYH FRP P XQEDWRWY XVH VP S® DQG XQGHIMEQEDE®I QI XDIH DYRIG XQQHRHWOU
NI RQ RUWFKQIFDOMP V' DQG RU DQLJ H WHUWRXJI KW 1Q D &I LFDCP DQQHU 7KH P DNHFRP SGf FRGFHSW
DFFHVME®! VR WHUDXGHAH

$CDSWELDN 6 XFFHVMXCFRP P XQEDWRYY XQGHIAMIQG WDWHYHY RQH KDV YDU LQJ FRP P XQIEDWRQ VW®GN  DQG WH.
DEMAKHUDSSURDK VIR HQVXUH WH P VWD H LV Z HOUHFHYHG DQG XQGHIAMRRG

( P RARCDQ QM@ HOFH 6 NG FRP P XQEDRWY XQGHUABQG DQG P DQDJ HWHURZ Q HP RARQY HIHPWYHD  Z KIEK
DARZ VWHP VR UHVSRQG FD® ® DQG HP SDMHAFDID LQ FKDAHQIIQ) VWXDWRQY 7KH DOR UHFRJ Q] H DQG LAVSRQG\R

WH HP RARQVRI RWHY IRWMIQ) SRMYH DQG SURGXPWYH LOM DPARQY

&RQICHFH 6XFFHMIXCFRP P XQEDRWY VSHDN Z WK FRQYIFWRQ P DIQWIQ J RRG SRWMUH DQG H H FRQEBFWDQG SURWFW
DVHOMH R DWXWDQRH 7KLY FRQILGHFH KH3V VR FDSWYDM WHUDXGHQFH HEQAK FLHGELON DQG FRQYH WHU
P HWDJ H H I HAAYHD

1 RQ 9HIEDCERP P XQFDMRQ ( 11HPWYH FRP P XQFDRY HQVXUH WHUGRQ YHEEDCFXHV t IQFOGQI ERG. OQIXDIH

|DAIDCH SIWMRQV DQGVRQHR! YRIFH + D) Q Z IW WHULQWQGHG P FADIH FRQYH 1Q) RSHQGHW LOMUIHVWDQG
VIGFHUW

$CDSWMRQWR' LLIHHIA&RP P XQEDWRQ &KDQUHY 6 XFRFHWIXCFRP P XQIEDVRY DUH FRP |RWEE®! Z IMK | DFH R 1DFH
FROMUDARQY SKRQH FD@ YIGHR FRQHHQFHV HP DY DQG RWHUIRWP VR Z MWHQ FRP P XQEDMRQ 7KH
XQGHIMIQG WH QXDQFHV Rl HDFK FKDQQHCDQG DAWMIMHUDSSURDFK DFFRUGQI ®

(P SDM\ DQG 8 QGHUMIQAQ) 6NBIG FRP P XQFDRY FROMGHUGLIHHASHY/SHAWYHY YDIEDW HP RARQY DQG \WMYH
VR FUHDM D VDI H DQG LQFOMYH HOYLRQP HOATRURSHQ GIDBRIXH 7KH. QAMQ Z MRXWMG] P HOADQG VKRZ. J HOXICH
LOMIHVALQ RIHLY WRXJ KW DQG | HHIQIV

3UHSDUDMRQ DQG 2 LI DQ] DARQ 6 XFFHVWIXCFRP P XQEDVRLY LQYHARP H DQG HIRUAIQ SUHSDUQ) WHUP HADIHY 7KH

DQAFISDM TXHVARQY RUREMPARQY J DKHUUHBIYDOAIQ RUP DARQ DG VAKPWIUH WHUFRP P XQEDARQ HIHPAWYHD
7KH KDYH D FBDUREMPWYH DQG SXUSRVH | RUHDFK FRQYHWDARQ RUSUIHVHOBDARQ

&ROMXRXV/ HDLQIQ) 6 N@BIG FRP P XQEDRY VHHN RSSRUMQWHY IRUJWRZ W VXK DV DMWAQAEQ) Z RINVKRSV DQG
VHANQJ |HHGEDANILRP RIKHLY 7KH DUHRSHQWR GDLOIQ) QHZ WIRKQT XHV DQG DEDSWQ) WHUDSSURDFK

% HP ERG Q) WHVH TXDDAHV DQG SUDPWAQ) WHVH KDEIW VXFFHVM XCFRP P XQIEDVRYY DUH DEGI VR HIHPAWYHD
FROYH WHUP HADIHY EXIG VIAWRQ) LHDMRQUKLSY  DQG LQVSLUH DQG LQI OHQFH RHLY/

7KHHDWHP DQ. UHVRXUPHY WDWADQ KHS \ RX BDUD DQG SUDPWEH FRP P XQEDWRQ WA@Y LOFOGEQ)
-RQQI D GFDO7 RDAR DAWMY * LRXS
5HDAQ) WH IRTRZ LQJ) DUAFBN _, P SRVBQVNERP P XQEDWRQ 6N@ DOG +RZ R . P SLIRYH7KHP
UVRXUFHV VR [P SLRYH\ RXUFRP P XQEDARQ WA@Y . P SLRYH <RXU&RP P XQFDARQ 6N Z I 7KHVH . HEVIWAY
DQG_ 21 7KH: RUMERP P XQFDWRQ +DEIW $QG+RZ 7RYAHDNTKHP |




-81( 3%* (

H CHYDWH <RXU & DUHHU Z IVK DQ ( [ SHUWG
4 XDUWHUO. 6XEVFULEHU 5 DI | CH

7R WDOQNWRWH Z KR VXEVFUEH VR WH ¢ <RXU&DUHHU!  <RXU) XWWUH QHZ VBMWAUHDRK
PROM ZHKRGDQ ( GIYDW <RXU&DUHHUZ IW DQ ([ SHIW TXDUMUWD VXEVFUEHUWDI | ®1

$WIKMHEHI 1QQQ] R HYHY TXDUMU ZHZ l@DQGRP ©® GZ D QDR HIURP DODRMH
VXEVFUEHY/ Z IW WH Z [QOHUUHFHYIQ) WHUFKRIFH R ROHFRP STP HOWY  FDUHHU LHDWG
VHXYFHIWRP RCHRI RXU&DUIHHU( [ SHW

) RU\ RXUFKDQFH VR EH HOMUHG LQ I X\WXUH
« ( BIYDWM <RXU&DUHHUZ M DQ ( [ SHUV TXDUMUD VXEVFUEHUGLDZ LQIV
FOTEN KHLH VR VXEVFUEH

5 REHUWD + HOQHWH
7KH: LQQHURI WKH QG 4 XDUWHU
6XEVFULEHU 5 DI | CH + DV6HOHFWHG D2 QH + RXU
JOVWHUYLHZ &RDFKLQJ 6HWIRQ

EKHAN RXVWIMH - X®  <RXU&DUHHU! <RXU) XWUH QHZ VOMMUVR VHH Z KDW
5 REHWD \VDIG DERXWKHULQMYHZ FRDFKIQ) VHWIRQ

' ROWO IW<RXU &KDQFHWR : 1O

/KH UG 4XDUWHU
6 XEVFULEHU 5DIIOH 'UDZLQJ
ZLOO EH KHOG RQ -XO\
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& KHFN RXWD 6DP SOQJ RI 2 XU * UHDW
,Ql RUP DWRQDODQG , QWWXFWRQDO 9 LGHRV

6XEVFULEHWR 2 XU<RX7XEH&KDQOQHOWR \ RX 1 HYHU O LW 2 XW

&KHFN 2 XWD 6DP SAQJ RI 2 XU
, QI RUP DW.YYHS HVRXUFH" REXP HOW/
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0 HHW<RXU
&DUHHU ( [ SHUW/* URXS

" HQWUH%WBU S5HVXP H , QMIMHZ 6XFFHW // &
GEMBLH IHVXP H IOMWHZ VXFFRW FRP

(OWH3ISMRH  %BRP 1QJ &DUHHY/ &RDFKIQ]
HOVFDUHHYWXFRRWA JP DIOFRP

-DFTXHIQH3HRY -0 3 %UDQAQ) // &
W S# N SELDQEQ) FRP

-HDQQH 6VRQHU - RE 6HDUFK 3DUQHU
MDQCHY MEVHDFKSIRE JP DICFRP

/ DXUD-RKQVRQ / DXWD/ ( -RKQWRQ // &
OXD¢_OXIDBIRKQVRO FRP

$ CRQHZ HDUH 8 QW\R SSDECH
7RJ HWKHU Z HDUH$ 3RZ HUKRXWH

XEVB(C.("f ..( #"B( (e LT
=f8. "~~~ (E<SXX FE

6V \MQHG |RURXU- XO MVXH

) LHHGRP \R EH<RX



