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INTRODUCTION

Imagine embarking on a journey to explore your dream career, armed with a secret
weapon that unlocks invaluable insights and guidance from seasoned professionals.
That's precisely what a career conversation or informational interview offers! Far
beyond the traditional job interview, these dynamic interactions are a powerful tool
for both aspiring individuals and experienced experts alike.

A career conversation is an opportunity for seekers to connect with professionals in
their desired fields, seeking wisdom, firsthand experiences, and insider knowledge to
illuminate their path. This exchange of ideas and perspectives goes beyond a mere
Q&A session; it's an authentic and transformative dialogue that can shape the course
of one's professional life.

During a career conversation, the seeker has the chance to delve deep into their
industry of interest. With ample preparation, they can extract crucial insights from
their interviewee. Researching the interviewee's background, the company they work
for, and the broader industry landscape is crucial to ask meaningful questions that
demonstrate genuine interest and curiosity. With a well-crafted list of questions in
hand, the seeker can navigate the conversation strategically, focusing on key aspects
of the profession, potential challenges and opportunities, and the skills and attributes
required to thrive in the field.

The essence of a career conversation lies in active listening and adaptability. By
attentively absorbing the interviewee's responses and asking follow-up questions, the
seeker can gain a holistic understanding of the industry's realities. Whether it's
unraveling the day-to-day duties of a job, navigating the intricacies of a particular
career path, or learning about industry trends and emerging technologies, the
knowledge shared in these conversations is unmatched.

For seasoned professionals, participating in informational interviews is a rewarding
experience as well. It offers a chance to give back to the community by guiding and
inspiring the next generation. Moreover, networking opportunities can arise,
fostering meaningful connections that may open doors in the future. The reciprocity
inherent in these exchanges creates a positive cycle of knowledge-sharing and
mentorship.
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GETTING THE MOST OUT OF A CAREER CONVERSATION

To make the most out of a career conversation or informational interview, consider
implementing these top 10 tips:

1. Research: Thoroughly research the interviewee's background and the
industry to ask insightful questions.

2. Prepare Questions: Have a list of well-thought-out questions ready to
steer the conversation in a focused direction.

3. Be Genuine: Show genuine interest in the conversation, demonstrating
your passion for the field.

4, Actively Listen: Pay close attention to the interviewee's responses and ask
follow-up questions to delve deeper.

5. Take Notes: Jot down important points and advice to reference later when
making decisions.

6. Be Respectful of Time: Value the interviewee's time and stick to the
agreed-upon duration.

7. Network Professionally: Be courteous and professional, as you never
know where this connection might lead.

8. Seek Guidance, Not a Job: Focus on learning and gathering insights rather
than asking for job opportunities outright.

9. Get Networking Suggestions: Ask for the names of other professionals or
industry organizations you can connect with to receive even more information
and suggestions.

10. Follow Up with Gratitude: After the conversation, send a thank-you email
expressing your appreciation for their time and insights. Mention specific points
that resonated with you or how their advice has influenced your career
aspirations. This gesture not only shows gratitude but also reinforces the

connection you've established. Copyright © 2023 Career Experts
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CAREER CONVERSATION QUESTIONS

Evaluating Prospective Fields and Career Paths

Are you planning a career conversation with someone you don't know?
This list of questions will help you prepare for a productive and interesting conversation.

Questions about the industry:
1. How has this industry changed in the last 5 years? What significant trends should

| be aware of?

2. How has technology impacted this industry, and what technological skills are
now most relevant?

3. Can you describe the industry's current opportunities and challenges?

4. Could you describe the competitive landscape of this industry?

5. What is the potential for career growth in this industry in the next few years?
6. How does the economic climate affect this industry?

7. Who are the current key players in this industry, and what sets them apart?
8. What are some of the most influential factors for success within the industry?
9. Are there any regulations or policies that significantly impact this industry?

10. What is one thing you wish more people understood about the industry?
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CAREER CONVERSATION QUESTIONS

Evaluating Prospective Fields and Career Path
Continued

Questions about the career:
1. What kind of educational background is
typically required for this career?

2. What are the key skills someone should have
in this career, and how can they be developed?

3. Are there specific degrees or fields of study
you'd recommend for someone interested in
this career?

4. Are there any certifications that would make a
candidate more desirable in this field?

5. Can you describe any on-the-job training or mentorship opportunities typically
provided in this career?

6. How important is continuous learning and development in this role? What does it
typically look like?

7. Could you describe the typical career path for someone in this position?

8. Can you recommend any professional organizations or resources for further
learning and networking in this career?

9. What pivotal skills or experiences have you found to be the most influential in
advancing your career in [industry/profession]?

10. As you reflect on your own career journey, what is one piece of advice you wish
you had received when you were starting out in this field?
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USING Al TO CUSTOMIZE

CAREER CONVERSATION QUESTIONS

Are you hoping to have a career conversation with someone at a specific company of

interest? If yes, you can create a customized list of career conversation questions using
ChatGPT or Bing.com.

A career conversation is an excellent opportunity to gather valuable insights and

learn about the company culture, so feel free to adapt these questions based on your
specific interests and career goals.

Try using ChatGPT:

Prompt 1

Pretend you are a job seeker who plans to have a career conversation with a
software engineer at Motorola. Create a list of 15 questions to ask, including

her career journey, company culture, performance management, rewards and
recognition, diversity, equity and inclusion, and more.

CHAT GPT-DEVELOPED QUESTIONS

1. Can you share your career journey as a software engineer at Motorola? How did
you get started, and what motivated you to pursue this career path?

2. What is the typical career progression for software engineers at Motorola? Are
there opportunities for growth and advancement within the company?

3. How would you describe the company culture at Motorola, particularly within the

software engineering teams? What values and principles does the company
emphasize?

4. How are software engineers evaluated and supported in their professional

development within performance management? Are there regular performance
reviews or feedback sessions?

5. What opportunities are available for software engineers to learn and acquire
new skills? Does Motorola offer any training programs or workshops?
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Al-CUSTOMIZED

INTERVIEW QUESTIONS, Continued

6. How does Motorola recognize and reward the contributions of its software
engineering team members? Are there any notable employee recognition
programs?

7. Can you share some examples of challenging projects that software engineers
have worked on at Motorola? How are innovative ideas encouraged and
implemented within the company?

8. What measures does Motorola take to promote workplace diversity, equity, and
inclusion? How do they ensure an inclusive environment for all employees?

9. How does the company support work-life balance for software engineers? Are
there any flexible work arrangements available?

10. What is the approach to collaboration and teamwork within the software
engineering department? How are ideas shared and decisions made collectively?

11. How does Motorola stay up-to-date with the latest technological advancements
and industry trends in software engineering?

12. Are there any opportunities for software engineers to participate in cross-
functional projects or teams at Motorola?

13. How does Motorola foster a culture of continuous improvement? Are there
mechanisms for gathering and implementing employee feedback?

14. Can you provide some insights into the most exciting and innovative projects
the software engineering team is working on?

15. Finally, what advice would you give someone starting their career as a software
engineer at Motorola? Are there any specific skills or experiences that would be
particularly valuable?
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ABOUT THE CAREER EXPERTS GROUP

This informative document is presented by The Career Experts Group whichis a
select group of Master Career Practitioners and Personal Branding Strategists.
We share one mission: to guide and support individuals at all stages of their
career journeys, from new college graduates to C-Suite executives.

Our clients include neurodiverse workers, professionals of color, older workers,
early-career professionals, career changers, and those returning to the
workforce. Our own professional backgrounds are just as diverse: high-tech,
education, counseling, marketing, human resources, recruiting, and
entrepreneurship, to name a few.

Each member of the Career Experts Group is passionate about helping
you get to work on your career. We've got you covered, no matter where you are
in your career journey.

For a wealth of career-focused information, insights, and inspiration, visit the
Career Experts Group website.

Check out our monthly “Your Career>Your Future” newsletter. Subscribe to get
the latest information on hot career topics and trends in your email every
month.

Do you have questions about career industry news and trends, job-finding
strategies, career exploration, building your brand, or any other career-related
areas? Just Ask the Experts!

CAREER EXPERTS GROUP

—)—

LET'S GETTO WORK ON YOUR CAREER!
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